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,QWURGXFWLRQ
7RGD\RUJDQL]DWLRQVDUHUHTXLUHGLQRUGHUWRPRYHIDVWDGDSWLYHSUHFLVHDQGHIILFLHQWWRWKH+XPDQ5HVRXUFHVLV
RQHRIWKHLPSRUWDQWGULYLQJIDFWRUVRIDQRUJDQL]DWLRQLQFOXGLQJWKHRUJDQL]DWLRQLQVWLWXWLRQ&RPSHWLWLRQEHWZHHQ
HGXFDWLRQDO RUJDQL]DWLRQV LQ WKLV FDVH XQLYHUVLW\ GHPDQGLQJ WKDW HDFK XQLYHUVLW\ FDQ SURYLGH TXDOLW\ VHUYLFH DQG
TXDOLW\IRUWKHFRPPXQLW\7RWKDWHQGWKHFROOHJHLVUHTXLUHGWRZRUNRSWLPDOO\LQRUGHUWREULQJKRSHWRWKHSUHVHQFH
RIKLJKTXDOLW\HGXFDWLRQDOVHUYLFHVFKHDSDQGFDQEHDFFHVVHGE\WKHSXEOLF
%XWEHVLGHV WKH WHFKQLFDODVSHFWV UHODWHG WR WKH WHDFKLQJDQG OHDUQLQJSURFHVVRQH LPSRUWDQWDVSHFWZKLFKDOVR
GHWHUPLQHVWKHDFKLHYHPHQWRIFROOHJHSHUIRUPDQFHWKHOHFWXUHU7RLPSURYHWKHTXDOLW\RIWKHOHDUQLQJSURFHVVLQ
FROOHJHGHPDQGHGDQLQFUHDVHLQWKHSURIHVVLRQDOLVPRIOHFWXUHUV6XGLDQD/HFWXUHUDVRQHFRPSRQHQWRIWKH
FROOHJHYHU\ODUJHUROHLQUHDOL]LQJWKHTXDOLW\RIKLJKHUHGXFDWLRQLWVHOI7RWKDWHQGWKHOHFWXUHULVDOZD\VUHTXLUHGWR
IROORZWKHGHYHORSPHQWRINQRZOHGJHERWKZLWKUHJDUGWRWKHILHOGRIVWXG\VXEMHFWPDWWHUDVZHOODVZLWKUHJDUGWR
SHGDJRJLF6XGLDQD%DVHGRQWKLVVWDQGDUGRISURIHVVLRQDOLVPOHFWXUHUSRLQWHGRXWWKDWVRPHSULYDWHFROOHJH
SURIHVVRUVHVSHFLDOO\ LQ WKHSURYLQFHRI(DVW1XVD7HQJJD,QGRQHVLDGRHVQRWKDYHDSURIHVVLRQDOTXDOLW\:KHUH
PDQ\FROOHJHOHFWXUHUVJUDGXDWHVVRLWFDQEHVDLGRIPDQ\SURIHVVRUVGRQRWPHHW WKHSURIHVVLRQDOVWDQGDUGVWKDW
LPSDFWWKHSHUIRUPDQFHRIWKHFROOHJH
7KHFHQWUDOUROHRIWKHOHFWXUHUZLOOGHWHUPLQHWKHTXDOLW\RIHGXFDWLRQVRWKDWWKHKXPDQIDFWRULQIOXHQFHRQWKH
RUJDQL]DWLRQ)RUWKDWZHQHHGDVWUDWHJ\WRLPSURYHWKHTXDOLW\DQGTXDQWLW\RIKXPDQUHVRXUFHVLVDQHIIRUWWRLPSURYH
RUJDQL]DWLRQDOSHUIRUPDQFHDQGLQGLYLGXDOSHUIRUPDQFH,QGLYLGXDOSHUIRUPDQFHLVFORVHO\UHODWHGWRWKHZRUN WKH
DWWLWXGHPD\EHUHODWHGWRWKHDELOLW\RILQGLYLGXDOSHUIRUPDQFH$SHUIRUPDQFHRULHQWHGRUJDQL]DWLRQZLOOSD\DWWHQWLRQ
WRWKHUROHRIHPSOR\HHVZRUNLQJDWWLWXGH7RGD\PRUHDQGPRUHHPSOR\HHVWRGHYHORSVSLULWXDOO\LQWKHZRUNSODFHDV
DZD\WRLQFUHDVHOR\DOW\DQGILJKWLQJVSLULW$VKPRVDQG'XFKRQ6SLULWXDOLW\KDVDUHODWLRQVKLSZLWKWKHZRUN
EHKDYLRULQWKHIRUPRIMREVDWLVIDFWLRQZRUNSHUIRUPDQFHDWWLWXGHZRUNHWKLFPRUDOHDQGPDQDJHPHQW&KRHUXGLQ
HWDO6SLULWXDOLW\VRPHRQHZLOOEHDEOHWRUHDOL]HWKHLPSRUWDQFHRIVRFLDOUHODWLRQVKLSVDQGUROHVZLWKLQWKH
FRPSDQ\VRWKDWLWFDQEHSHUFHLYHGMREVDWLVIDFWLRQ
7KLVVWXG\DLPVWRLQYHVWLJDWHWKHUHODWLRQVKLSEHWZHHQ6SLULWXDOLW\ZRUNSODFHDQGZRUNDWWLWXGHVMREVDWLVIDFWLRQ
DQGRUJDQL]DWLRQDOFRPPLWPHQWSULYDWHXQLYHUVLW\OHFWXUHULQWKHWRZQNXSDQJ(DVW'DWDZHUHFROOHFWHGWKURXJKD
VXUYH\RIHPSOR\HHVZLWKWKHSURSRUWLRQDODQGVLPSOHUDQGRPVDPSOLQJLQYROYHVIDFXOW\DVWKHUHVSRQGHQWDQGGDWD
DQDO\VLV XVLQJ UHJUHVVLRQ WHVW E\ 6366  %DVHG RQ WKH EDFNJURXQG WKH UHVHDUFK SUREOHP LV KRZ WKH VSLULWXDO
UHODWLRQVKLSZLWKMREVDWLVIDFWLRQDQGRUJDQL]DWLRQDOVDWLVIDFWLRQHLWKHUSDUWLDOO\RUKRUL]RQWDOO\
/LWHUDWXUH5HYLHZ
7KHSKHQRPHQRQRIZRUNSODFH VSLULWXDOLW\FDQEHPRUHDWWHQWLRQ LQ:HVWHUQFLYLOL]DWLRQ WKDQ LQRWKHU FXOWXUHV
ZKHUH VSLULWXDOLW\ LV WKH QRUP LQ DOO SDUWV RI WKHLU OLYHV 5KRGHV  &RQVFLRXVO\ RU XQFRQVFLRXVO\ WKH UHDO
VSLULWXDOLW\LVSUDFWLFHGLQHYHU\GD\OLIHZKHWKHUDWZRUNLQIDPLO\OLIHDVZHOODVZLWKLQWKHFRPPXQLW\FURZGHG
+RZHYHUUHVHDUFKLQWRWKHFRQFHSWRIZRUNSODFHVSLULWXDOLW\FRQWLQXHVWREHGHEDWHGRYHUWKHSDVWIHZGHFDGHVEHLW
GLVFXVVLQJWKHGHILQLWLRQRIVSLULWXDOLW\DQGKRZLWDIIHFWVWKHHPSOR\HHVLQWKHZRUNSODFH
2.1. Spirituality workplace 
7KH WHUPVSLULWXDOLW\ZRUNSODFH ORRN LVDQR[\PRURQ WZR LGHDV WKDWDW ILUVWJODQFHVHHPFRQWUDGLFWRU\ 3LHUFH
%XWLQWKHFRQWH[WRIWKHZRUNHQYLURQPHQWVSLULWXDOLW\FDQEHYLHZHGRQWZROHYHOVDFFRUGLQJWR*LDFDORQH
DQG -XUNLHZLF]  QDPHO\ )LUVW WKH LQGLYLGXDO OHYHO WKLV OHYHO UHIHUV WR WKH VHW RI YDOXHV WKDW HQFRXUDJH
LQGLYLGXDOWUDQVFHQGHQWH[SHULHQFHWKURXJKZRUNSURFHVVHVDQGIDFLOLWDWHVWKHIHHOLQJRIEHLQJFRQQHFWHGZLWKRWKHUV
ZKLOHSURYLGLQJD IHHOLQJRIFRPSOHWH DQGKDSS\ 6HFRQGO\ WKH OHYHORIRUJDQL]DWLRQ DW WKLV OHYHO UHIHUV WR WKH
IUDPHZRUNRIWKHYDOXHVRIWKHRUJDQL]DWLRQDOFXOWXUHWKDWHQFRXUDJHVHPSOR\HHVWUDQVFHQGHQWH[SHULHQFHWKURXJKWKH
SURFHVVRIZRUNIDFLOLWDWLQJWKHIHHOLQJFRQQHFWHGZLWKRWKHUVZKLOHSURYLGLQJDIHHOLQJRIFRPSOHWHDQGKDSS\
)RUWKDWDWWKHRUJDQL]DWLRQDOOHYHOVSLULWXDOLW\DWZRUNDVWKHUHFRJQLWLRQWKDWHPSOR\HHVKDYHDQLQQHUOLIHWKDW
QRXULVKHVDQGLVQRXULVKHGE\PHDQLQJIXOZRUNWKDWWDNHVSODFHLQWKHFRQWH[WRIFRPPXQLW\$VKPRVDQG'XFKRQ
 ,Q WKLV FDVH6SLULWXDOLW\ZRUNSODFH KDV WKUHH FRPSRQHQWV WKH LQQHU OLIHPHDQLQJIXOZRUN DQG D VHQVH RI
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FRPPXQLW\6SLULWXDOLW\ZRUNSODFHLQWKLVFRQWH[WLVQRWDERXWUHOLJLRQHYHQWKRXJKSHRSOHVRPHWLPHVH[SUHVVWKHLU
UHOLJLRXVEHOLHIVLQWKHZRUNSODFH6WLOOLQWKHRUJDQL]DWLRQDOOHYHO*DUFLD=DPRUGHILQHV6SLULWXDOLW\ZRUNSODFH
DV7KHUHFRJQLWLRQWKDWSHRSOHDUHFRPLQJWRZRUNKDYHRYHUWKHLUERGLHVDQGPLQGVWKH\EULQJLQGLYLGXDOWDOHQWV
DQGXQLTXHVRXO0HDQZKLOH*XOO	'RKPHQGHILQLNDQ6SLULWXDOLW\ZRUNSODFHDV7KHQRWLRQWKDWZKHQ
SHRSOHILQGPHDQLQJLQWKHLUDFWLYLWLHVWKH\EHFRPHPRUHLQYROYHGPRUHUHVSRQVLEOHPRUHHWKLFDOPRUHFROODERUDWLYH
DQG WKXV PRUH FUHDWLYH ,Q WKLV FRQFHSW 6SLULWXDOLW\ ZRUNSODFH DVVRFLDWHG ZLWK DFWLYLWLHV WKDW LQYROYH SHUVRQDO
GHYHORSPHQW DXWKHQWLFLW\ DQG SXULW\ OHDUQLQJ HQJDJHPHQW VHHN WUXWK PHDQLQJ DQG PDQDJH IRU WKH SXUSRVH
FRPSDVVLRQDQGFRPPXQLW\DFWLYLWLHVKLJKHU
:KLOHVSLULWXDOLW\DWWKHLQGLYLGXDOOHYHOFDQEHLQWHUSUHWHGDVDUHIOHFWLRQRIHPSOR\HHVPHDQLQJIXOH[SHULHQFHV
EDVHGRQGRLQJWKHMREHPSOR\HHV
UHODWLRQVKLSDQGVROLGDULW\DQGSHUIHFWLRQLQWKHZRUNSODFH6DODU]HKL$UDPHVK
DQG0RKDPPDGL6WLOOLQWKHLQGLYLGXDOOHYHORIZRUNSODFH6SLULWXDOLW\LVGHILQHGDVRQHRIWKHSV\FKRORJLFDO
FOLPDWHLQZKLFKSHRSOHHPSOR\HHVFRQVLGHUWKHPVHOYHVWRKDYHDQLQWHUQDOOLIHZLWKPHDQLQJIXOZRUNDQGSODFHGLQ
WKHFRQWH[WRIFRPPXQLW\:XODQGDUL6RWKDWWKHYDULRXVFRQFHSWVLQWKHVHSDSHUV6SLULWXDOLW\ZRUNSODFHLVD
UHFRJQLWLRQ WKDW HPSOR\HHVKDYH WKH LQQHU OLIH LQ DQ DWWHPSW WR ILQG DSXUSRVH LQ OLIH ERWK LQ UHODWLRQVKLSVZLWK
FROOHDJXHVDQGKDGWKHFRQVLVWHQF\RUDOLJQPHQWEHWZHHQEHOLHIVDQGYDOXHVZLWKLQWKHRUJDQL]DWLRQ6LPLODUO\LQWKH
0LOOLPDQVWXG\&]DSOHZVNL	)HUJXVRQLQWKLVFRQVWUXFWVKRZHGWKDWWKH6SLULWXDOLW\RIZRUNSODFHFRQVLVWV
RI0HDQLQJIXOZRUNVHQVHRIFRPPXQLW\DQGDOLJQPHQWZLWKRUJDQL]DWLRQYDOXHV(DFKRIWKHVHGLPHQVLRQVUHSUHVHQW
WKUHHOHYHOVRI6SLULWXDOLW\ZRUNSODFHLHWKHLQGLYLGXDOOHYHOJURXSOHYHODQGRUJDQL]DWLRQDOOHYHO
2.2. Hypothesis 
$PRQJ WKHZLGHUDQJHRIDWWLWXGHVDQGHPRWLRQVJHQHUDWHG LQ WKHZRUNSODFHRQHRI WKHPRVW LPSRUWDQW LV MRE
VDWLVIDFWLRQ:DJQHU	+ROOHQEHFNLQZKLFKMREVDWLVIDFWLRQLQFOXGHVWKUHHPDLQFRPSRQHQWVWKHYDOXHWKH
LPSRUWDQFHRIYDOXHVDQGSHUFHSWLRQV:KHUHEDVHGRQWKUHHFRPSRQHQWV:DJQHUDQG+ROOHQEHFNVXJJHVWV
WKDWMREVDWLVIDFWLRQLVUHODWHGWRWKHYDOXHVDQGSHUFHSWLRQVVRWKDWHDFKLQGLYLGXDOKDVDGLIIHUHQWOHYHO,QRWKHUZRUGV
MREVDWLVIDFWLRQLVDZD\RIYLHZRIVRPHRQHZKRLVSRVLWLYHRUQHJDWLYHDERXWKLVZRUN
:KHQHPSOR\HHVDUHVDWLVILHGWKH\ZLOOSURGXFHPRUHDQGZLOOPLVVOHVV7KHUHLVHYLGHQFHWKDWVSLULWXDOLW\HQDEOHV
D SHUVRQ WR EHQHILW IURP LQFUHDVLQJ MR\ SHDFH WUDQTXLOLW\ MRE VDWLVIDFWLRQ DQG FRPPLWPHQW *LDFDORQH DQG
-XUNLHZLF]6SLULWXDOLW\ZRUNSODFHFDQEHGHVFULEHGDVDUHIOHFWLRQRIWKHYDOXHVDQGH[SHULHQFHRIWKHLQQHU
PHPEHURIWKHRUJDQL]DWLRQFRPELQHGZLWKSURVIHVLRQDOQ\DOLIH5REHUWVVKRZVKRZVSLULWXDOLW\LQFUHDVHWKH
OHYHORIPHQWDODQGSK\VLFDOKHDOWKDQGORZHUMREVWUHVV5XVVHOOIRXQGWKDWZKHQRUGLQDU\SHRSOHDUHDFWXDOO\
SUDFWLFHGWKHLUIDLWKLQWKHZRUNSODFHDQGQRWRQO\LQWKHFKXUFKWKDWWKH\EHFRPHPRUHIXOILOOHGLQWKHVHFRQGEXWLW
ZDVDOVRUHSRUWHGWKDWPRVWRUGLQDU\SHRSOHVHHOLWWOHRUQRUHODWLRQVKLSEHWZHHQWKHLUIDLWKDQGWKHLUZRUNSODFH
,QGLYLGXDOVZLWKKLJKVSLULWXDOLW\ZLOOVKRZMREVDWLVIDFWLRQDQGMRESHUIRUPDQFHKLJKHU*RRGDU]LDQG.DYLDQL
VWDWHVWKDWWKHUHODWLRQVKLSEHWZHHQVSLULWXDOLW\DQGMREVDWLVIDFWLRQKDYHDVLJQLILFDQWLQGLYLGXDODVZHOODV
ZRUNSODFH6SLULWXDOLW\LVWKHGHILQLWLRQRILQGLYLGXDOVZKRVHZRUNLVVLJQLILFDQWDQGVDWLVI\LQJGHVWLQDWLRQ6SLULWXDOLW\
DQ\FDXVDOUHODWLRQVKLSEHWZHHQZRUNSODFHDQGMREVDWLVIDFWLRQLVMXVWLILHGLQUHVHDUFK/D]DU$6SLULWXDOLW\LV
DOVROLQNHGZLWKLQFUHDVHGFUHDWLYLW\KRQHVW\DQGE\UHO\LQJRQWKHJXDUDQWHHRIHPSOR\PHQWDQGDOVRZLWKUHJDUGWR
LPSURYLQJWKHLQGLYLGXDOHYROXWLRQRILQGLYLGXDOV*RRGDU]LDQG.DYLDQL$GGLWLRQO\VSLULWXDOLW\VLJQLILFDQWO\
UHODWHGWRMREVDWLVIDFWLRQLQFOXGHWKHMRELWVHOIDWWLWXGHVWRZDUGVXSHUYLVLRQUHODWLRQVKLSVZLWKFROOHDJXHVDQGODERU
HQYLURQPHQWDOFRQGLWLRQVEXWQRWVLJQLILFDQWZKHQGHDOLQJZLWKWKHOHYHORIUHPXQHUDWLRQRIHPSOR\HHV<DK\D]DGHK
-HORXGDU DQG/RWIL*RRGDU]L  6SLULWXDOLW\ZLOO LQWHUDFW DQG UHFLSURFLW\ LQGLYLGXDO HPRWLRQDO FRJQLWLRQ DQG
EHKDYLRURIDSHUVRQ
VWHQGHQF\WRH[SHULHQFHSRVLWLYHRUQHJDWLYHIHHOLQJVZLOODIIHFWFRQILGHQFHDQGWKLQNLQJDERXW
KLVZRUN=RKDUDQG0DUVKDOO7KXVREWDLQHGK\SRWKHVLVLQWKLVVWXG\

H1: Spirituality workplace significant effect on job satisfaction.

2UJDQL]DWLRQDOFRPPLWPHQWE\5REELQVDQG-XGJHLVGHILQHGDVDOHYHODWZKLFKDZRUNHULGHQWLILHVDQ
RUJDQL]DWLRQ REMHFWLYHV DQG H[SHFWDWLRQV IRU WHWHDS EHFRPH D PHPEHU:KHUHDV E\ .UHLWQHU 	 .LQLFNL 
RUJDQL]DWLRQDOFRPPLWPHQWFDQEHGHILQHGDVWKHH[WHQWWRZKLFKDQLQGLYLGXDOLGHQWLILHVKLPVHOIZLWKWKHRUJDQL]DWLRQ
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DQG LV FRPPLWWHG WR WKH REMHFWLYHV RI WKH RUJDQL]DWLRQ 2UJDQL]DWLRQDO FRPPLWPHQW OHDGV WR DQ LQGLYLGXDO
V
FRPPLWPHQWWRWKHRUJDQL]DWLRQVRWKDWHYHU\LQGLYLGXDOKDVWKHEDVLFDQGGLIIHUHQWEHKDYLRUEDVHGRQWKHFRPPLWPHQW
RIHDFKLQGLYLGXDOLQWKHRUJDQL]DWLRQ
7KHUHIRUHRUJDQL]DWLRQDOFRPPLWPHQWFDQEHSHUFHLYHGDVDQLQGLYLGXDORULHQWDWLRQWRWKHRUJDQL]DWLRQWKDWLQFOXGH
OR\DOW\ LGHQWLILFDWLRQ DQG LQYROYHPHQW 5REELQV  7KXV 2UJDQL]DWLRQDO FRPPLWPHQW ZLWK UHJDUG WR WKH
UHODWLRQVKLS EHWZHHQ WKH LQGLYLGXDO DQG WKH RUJDQL]DWLRQ 2UJDQL]DWLRQDO FRPPLWPHQW UHIOHFWV
 SV\FKRORJLFDO
LGHQWLILFDWLRQZLWKDQGLQYROYHPHQWRIHPSOR\HHVLQWKHRUJDQL]DWLRQDQGHPERGLHGLQDVSHFWVVXFKDVWKHDFFHSWDQFH
RIWKHRUJDQL]DWLRQ
VJRDOVDQGYDOXHVE\HPSOR\HHV3DZDU)XOILOOPHQWRIVSLULWXDOQHHGVRIHPSOR\HHVDQG
WKHFRPPXQLW\LVSRVLWLYHO\UHODWHGWRHPSOR\HHFRPPLWPHQWWRWKHRUJDQL]DWLRQ&RQVLVWHQWZLWKWKLVWKHUHDUHVWXGLHV
ZKLFKKDYHIRXQGVXSSRUWIRUDSRVLWLYHUHODWLRQVKLSEHWZHHQPHPEHUVFRPPXQLW\DQGRUJDQL]DWLRQDOFRPPLWPHQW
)U\HWDODQGEHWZHHQFRPPXQLWLHVDQGDIIHFWLYHDQGQRUPDWLYHFRPPLWPHQW5HJRDQG&XQKD
&DXVDOLW\ 6SLULWXDOLW\ DQG2UJDQL]DWLRQDOZRUNSODFH FRPPLWPHQWGLODWDU EDFNJURXQG E\ WKH UHDOL]DWLRQ WKDW WKH
ZRUN LV QRW RQO\ UHODWHG WR WKH VHDUFKPDWHULDO DORQH VR WKH DZDUG ZLOO ZRUN LWVHOI LQWHUQDOO\ ZLOO LQFUHDVH WKH
FRPPLWPHQWRIWKHRUJDQL]DWLRQ
VPHPEHUV7KLVRSLQLRQLVVSHFLILFDOO\FRQILUPHGLQUHVHDUFK0LOOLPDQHWDO
5HJR 	 &XQKD  DQG UHVHDUFK &KDZOD 	 *XGD  LQ ZKLFK WKH UHVHDUFK ILQGLQJV LQGLFDWH WKDW WKH
6SLULWXDOLW\ZRUNSODFHKDVDVLJQLILFDQWUHODWLRQVKLSWRRUJDQL]DWLRQDOFRPPLWPHQW5HVHDUFK2VPDQ*DQL+DVKLP
<XVRI  DOVR VXSSRUW SUHYLRXV UHVHDUFK WKDW WKHUH LV D VLJQLILFDQW SRVLWLYH UHODWLRQVKLS EHWZHHQ 6SLULWXDOLW\
ZRUNSODFHDQGSURIHVVLRQDOFRPPLWPHQWV7KXVREWDLQHGK\SRWKHVLVLQWKLVVWXG\

H2: Spirituality workplace significant effect on Organizational Commitment. 

0DWHULDOVDQG0HWKRGV
3.1. Population and Samples 
7KLV VWXG\ LVD VXUYH\RI\RXQJ OHFWXUHUV IURPSULYDWHFROOHJHV LQ WKHFLW\RI.XSDQJ(DVW1XVD7HQJJDUD
,QGRQHVLD:KLOHWKHVDPSOLQJWHFKQLTXHXVLQJVLPSOHUDQGRPVDPSOLQJPHWKRG
3.2. Measurement and Testing Variables Research 
• 6SLULWXDOLW\ ZRUNSODFH LV PHDVXUHG E\ UHIHUHQFH WR WKH ZRUNSODFH 6SLULWXDOLW\ GLPHQVLRQV RI 0LOOLPDQ
&]DSOHZVNL	)HUJXVRQ  FRQVLVWLQJRIPHDQLQJIXOZRUNGLPHQVLRQ WKH LQGLYLGXDO OHYHO6HQVHRI
FRPPXQLW\OHYHOJURXSVDQGDOLJQPHQWZLWKRUJDQL]DWLRQDOYDOXHVRUJDQL]DWLRQDOOHYHO7UDQVODWHGLQWR
LWHPVRITXHVWLRQVZLWKWKH/LNHUW6FDOHRIWR
• -REVDWLVIDFWLRQLVPHDVXUHGE\UHIHUHQFHWRWKHDVSHFWVRIMREVDWLVIDFWLRQDFFRUGLQJWR5REELQV	&RXOWHU
DQG0DUWLQV	-DFVRQLQFOXGHVWKHGLPHQVLRQVRIZRUNLWVHOIFRPSHQVDWLRQFRPSHQVDWLRQ
ODERUUHODWLRQVDQGRSSRUWXQLWLHVIRUDGYDQFHPHQW5HYHDOHGLQLWHPVRITXHVWLRQVZLWKWKH/LNHUW6FDOHRI
WR
• 2UJDQL]DWLRQDO FRPPLWPHQWGDODP WKLV VWXG\ DUHEDVHGRQ WKHGLPHQVLRQVRI0H\HU DQG$OOHQ  WKH
FRPPLWPHQWDIIHFWLYHHPRWLRQDODWWDFKPHQWWRWKHRUJDQL]DWLRQQRUPDWLYHFRPPLWPHQWUHVSRQVLELOLW\LQWKH
RUJDQL]DWLRQDQGWKHFRQWLQXDQFHFRPPLWPHQW(YDOXDWLRQRIWKHFRVWVDQGEHQHILWVDVVRFLDWHGZLWKOHDYLQJ
WKHRUJDQL]DWLRQ8QORDGHGLQTXHVWLRQE\XVLQJDLWHP/LNHUW6FDOHRIWR
3.3. Analysis Technique 
'DWDDQDO\VLVWHFKQLTXHVZLWKOLQHDUUHJUHVVLRQPHWKRGXVLQJ6366/LQHDUUHJUHVVLRQZDVGHYHORSHGWRHVWLPDWH
WKHYDOXHRIWKHGHSHQGHQWYDULDEOH<E\XVLQJPRUHWKDQRQHYDULDEOH;;;Q,QJHQHUDOWKHOLQHDUUHJUHVVLRQ
HTXDWLRQWKDWKDVWKHGHSHQGHQWYDULDEOH<ZLWKWZRRUPRUHLQGHSHQGHQWYDULDEOHV;;;Q
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3.4. Model of The Research 
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


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



)LJ0RGHORI5HVHDUFK
5HVXOWV$QG'LVFXVVLRQ
4.1. Results 
7DEOH&KDUDFWHULVWLFRI5HVSRQGHQW
1R 'HPRJUDSKLF ([SODQDWLRQ )UHTXHQF\1 
 $JH 7K 
7K 
7K 
!7K 
 /HYHORIHGXFDWLRQ '' 
6 
6 
6 
 /HQJWKRIZRUNLQJ 7K 
7K 
7K 
!7K 
7RWDO 

7DEOH7KH5HVXOWVRI+\SRWKHVLV
+\SRWKHVLV6SLULWXDOLW\ZRUNSODFHÆ-REVDWLVIDFWLRQ
0RGHO 8QVWDQGDUGL]HG&RHIILFLHQWV 6WDQGDUGL]HG
&RHIILFLHQWV
W 6LJ
% 6WG(UURU %HWD

&RQVWDQW     
-REVDWLVIDFWLRQ     
D'HSHQGHQW9DULDEOH6SLULWXDOLW\ZRUNSODFH



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+\SRWKHVLV6SLULWXDOLW\ZRUNSODFHÆ2UJDQL]DWLRQDOFRPPLWPHQW
0RGHO 8QVWDQGDUGL]HG&RHIILFLHQWV 6WDQGDUGL]HG
&RHIILFLHQWV
W 6LJ
% 6WG(UURU %HWD

&RQVWDQW     
2UJ
FRPPLWPHQW     
D'HSHQGHQW9DULDEOH6SLULWXDOLW\ZRUNSODFH

'LVFXVVLRQ
7KH ILQGLQJV LQ WKH WHVW+\SRWKHVLV  RI WKLV VWXG\ LQGLFDWH WKDW WKH 6SLULWXDOLW\ZRUNSODFH KDV D SRVLWLYH DQG
VLJQLILFDQWLQIOXHQFHMREVDWLVIDFWLRQZKLFKLQ&RHIILFLHQWVWYDOXHZLWKVLJQLILFDQWYDOXHWKHQ
+\SRWKHVLV  LV DFFHSWHG ZKLFK PHDQV QR VLJQLILFDQW HIIHFW VLJQLILFDQW YDULDEOH 6SLULWXDOLW\ ZRUNSODFH -RE
VDWLVIDFWLRQYDULDEOH
6SLULWXDOLW\ZRUNSODFHSOD\VD UROH LQ VHOIFRQWURO WRDFKLHYHFOHDUZKDW WKHSXUSRVHRIEDODQFLQJ WKHDELOLW\ WR
DFKLHYHJRDOVLQDOOFRQGLWLRQVHVSHFLDOO\LQMREVDWLVIDFWLRQ6SLULWXDOLW\ZRUNSODFHHIIHFWRQMREVDWLVIDFWLRQLVDQ
LQQHUH[SHULHQFHDQHPSOR\HHIHHOSDUWRIDFRPPXQLW\ZRUNH[SHULHQFH WUXVW UHODWLRQVKLSVZLWKFROOHDJXHVDQG
VKDUHWKHZRUNDERXWWKHSXUSRVHDQGPHDQLQJHIIHFWRQHPSOR\HHVDWLVIDFWLRQLQWULQVLFDQGH[WULQVLF6SLULWXDOLW\
LPSDFWRQ WKH LQWHUDFWLRQ DQG UHFLSURFLW\RI LQGLYLGXDO FRJQLWLRQ HPRWLRQ DQGEHKDYLRU WR H[SHULHQFHSRVLWLYHRU
QHJDWLYHIHHOLQJVWRZDUGDSHUVRQ
VEHOLHIVDQGWKLQNLQJDERXWZRUN
+\SRWKHVLVWHVWLQJ,,ILQGLQJVLQWKLVVWXG\LQGLFDWHWKDWVSLULWXDOLW\KDVDSRVLWLYHDQGVLJQLILFDQWZLWKRUJDQL]DWLRQDO
FRPPLWPHQW7KLV LVHYLGHQFHGE\ WKH WYDOXHZLWKVLJQLILFDQWYDOXH WKHQ+\SRWKHVLV LVDOVR
DFFHSWDEOH7KLVPHDQVWKHUHLVDUHDOHIIHFWVLJQLILFDQW:RUNSODFH6SLULWXDOLW\YDULDEOHWRYDULDEOHRUJDQL]DWLRQDO
FRPPLWPHQW
:RUNSODFH6SLULWXDOLW\DQG2UJDQL]DWLRQDOUHODWLRQVKLSFRPPLWPHQWPRWLYDWHGE\WKHUHDOL]DWLRQWKDWWKHZRUNLV
QRWRQO\UHODWHGWRWKHVHDUFKPDWHULDODORQHVRWKHDZDUGZLOOZRUNLWVHOILQWHUQDOO\ZLOOLQFUHDVHWKHFRPPLWPHQWRI
WKHRUJDQL]DWLRQ
VPHPEHUV2UJDQL]DWLRQDOFRPPLWPHQWUHIOHFWV
SV\FKRORJLFDOLGHQWLILFDWLRQZLWKDQGLQYROYHPHQW
RIHPSOR\HHVLQWKHRUJDQL]DWLRQDQGHPERGLHGLQDVSHFWVVXFKDVWKHDFFHSWDQFHRIWKHRUJDQL]DWLRQ
VJRDOVDQGYDOXHV
E\ HPSOR\HHV 7KXV 2UJDQL]DWLRQDO FRPPLWPHQW ZLWK UHJDUG WR WKH UHODWLRQVKLS EHWZHHQ WKH LQGLYLGXDO DQG WKH
RUJDQL]DWLRQ

&RQFOXVLRQ
 6SLULWXDOLW\ZRUNSODFHKDVDSRVLWLYHDQGVLJQLILFDQWUHODWLRQVKLSZLWKMREVDWLVIDFWLRQDFFHSWDEOH7KHVH
ILQGLQJVVXSSRUWWKHUHVXOWVRIUHVHDUFK=RKDUDQG0DUVKDOO0LOOLPDQHWDO/D]DU$
0DUVFKNH(OHDQRU3UH]LRVL5REHUW+DUULQJWRQ:LOOLDP- <DK\D]DGHK-HORXGDUDQG
/RWIL*RRGDU]L  *RRGDU]L DQG .DYLDQL  &KRHUXGLQ $KPDG  -DYDQPDUG +RGD
1DPL$EDVV+DUDJKL0DVRXGDQG*XSWD0DQX.XPDU9LQRG6LQJK0DQGHHS$
EDVLF XQGHUVWDQGLQJ RI WKH PHDQLQJ RI ZRUN LV FORVHO\ UHODWHG WR VSLULWXDO YDOXHV SRVVHVVHG E\ WKH
LQGLYLGXDOLQKLVZRUN6RDVWRLQFUHDVHMREVDWLVIDFWLRQDQGIXOILOOPHQWLQZRUNLQJWKURXJKLQWULQVLFDQG
H[WULQVLFVDWLVIDFWLRQWREHDEOHWRLQFUHDVHWKHSURGXFWLYLW\DQGVDWLVIDFWLRQZLWKELUWKDQGLQVDWLVIDFWRU\
ZHOIDUH
 6SLULWXDOLW\ZRUNSODFHDOVRKDVDSRVLWLYHDQGVLJQLILFDQWUHODWLRQVKLSZLWKRUJDQL]DWLRQDOFRPPLWPHQW
UHFHLYHG7KHVHILQGLQJVVXSSRUWWKHUHVXOWVRIWKHVWXG\0LOOLPDQHWDO)U\HWDO5HJR
DQG&XQKD&KDZODDQG*XGD-DYDQPDUGDQG2VPDQ*DQL+DVKLP<XVRI
+XEXQJDQFDXVDOLW\6SLULWXDOLW\ZRUNSODFHDQG2UJDQL]DWLRQDOFRPPLWPHQWGLODWDUEDVHGDZDUHQHVVWKDW
QRWRQO\UHODWHVWRWKHMREVHDUFKPDWHULDODORQHVRWKHDZDUGZLOOZRUNLWVHOILQWHUQDOO\VRDVWRLQFUHDVH
WKHFRPPLWPHQWRIWKHRUJDQL]DWLRQ
VPHPEHUV
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 7KHILQGLQJVLQWKLVVWXG\ZKHUHWKHUHODWLRQVKLSSRVLWLYHDQGVLJQLILFDQWFRUUHODWLRQEHWZHHQ6SLULWXDOLW\
ZRUNSODFHZLWKMREVDWLVIDFWLRQDQGRUJDQL]DWLRQDOFRPPLWPHQWILQDOO\ZKLFKZLOOSURYLGHDUHIHUUDOWR
WKHFROOHJHWRPHHWWKHQHHGVRIERWKWKHSV\FKRORJLFDODQGVSLULWXDOWKXVFUHDWLQJDZRUNHQYLURQPHQW
FRQGXFLYHWRWKHDFKLHYHPHQWRIRUJDQL]DWLRQDOFRPPLWPHQWDQGMREVDWLVIDFWLRQRIOHFWXUHU$VZHOODVD
UHIHUHQFHIRUIXUWKHUUHVHDUFKZLWKODUJHUVDPSOHVDVZHOODVUHODWLRQVZLWKRWKHUUHOHYDQWYDULDEOHV
$FNQRZOHGJHPHQWV
 &RRUGLQDWRURISULYDWHXQLYHUVLWLHV.23(57,65HJLRQ9,,,%DOL17%177
 3ULYDWHFROOHJHVLQWKHFLW\RI.XSDQJ177
 3URPRWHUVWHDPIURP'RFWRUDO6FLHQFH0DQDJHPHQW8QLYHUVLWLHV3DGMDGMDUDQ
5HIHUHQFHV
$VKPRV'3	'XFKRQ'6SLULWXDOLW\DWZRUN$FRQFHSWXDOL]DWLRQDQGPHDVXUH-XUQDORI0DQDJHPHQW,QTXLU\
&KDZOD9DLEKDY*XGD6ULGKDU,QGLYLGXDO6SLULWXDOLW\DW:RUNDQG,WV5HODWLRQVKLSZLWK-RE6DWLVIDFWLRQ3URSHQVLW\WR/HDYHDQG-RE
&RPPLWPHQW$Q([SORUDWRU\6WXG\DPRQJ6DOHV3URIHVVLRQDOV-2851$/2)+80$19$/8(6±
&KRHUXGLQ$FKPDG7KH5HODWLRQVKLS%HWZHHQ6SLULWXDOLW\$QG:RUN$WWLWXGH$(PSLULFDO6WXG\,QWHUQDWLRQDOMRXUQDORIPDQDJHPHQW
UHVHDUFK$QGUHYLHZ$SULO9ROXPH,VVXH$UWLFOH1R,661
)U\/7RZDUGDWKHRU\RIVSLULWXDOOHDGHUVKLS7KH/HDGHUVKLS4XDUWHUO\
*DUFLD=DPRU-HDQ&ODXGH:RUNSODFHVSLULWXDOLW\DQGRUJDQL]DWLRQDOSHUIRUPDQFH3XEOLF$GPLQLVWUDWLRQ5HYLHZ0D\-XQ
3UR4XHVWSJ
*LDFDORQH5REHUW$-XUNLHZLF]&DUROH/+DQGERRNRIZRUNSODFHVSLULWXDOLW\DQGRUJDQL]DWLRQDOSHUIRUPDQFHE\0(6KDUSH,QF
,6%1
*XOO*-$	'RK-7KH³7UDQVPXWDWLRQ´RIWKH2UJDQL]DWLRQ7RZDUGD0RUH6SLULWXDO:RUNSODFH-XUQDORI0DQDJHPHQW,QTXLU\

*RRGDU]L 7 +RMMDW .DYLDQL 0RVWDID 7KH 5HODWLRQVKLS EHWZHHQ 6SLULWXDOLW\ DQG -RE 6DWLVIDFWLRQ ,265 -RXUQDO RI %XVLQHVV DQG
0DQDJHPHQW,265-%0H,661;S,6619ROXPH,VVXH-XO$XJ33
-DYDQPDUG+RGD1DPL$EDVV+DUDJKL0DVRXG6XUYH\7KH5HODWLRQVKLS%HWZHHQ-RE6DWLVIDFWLRQ$QG:RUNSODFH6SLULWXDOLW\.XZDLW
&KDSWHURIWKH$UDELDQ-RXUQDORI%XVLQHVVDQG0DQDJHPHQW5HYLHZ)HE
.DOEHUV/DZUHQFH3)RJDUW\7LPRWK\3URIHVVLRQDOLVPDQGLWVFRQVHTXHQFHV$VWXG\RILQWHUQDODXGLWRUV-$XGLWLQJ6SULQJ

.UHLWQHU5REHUW	.LQFKL$QJJHOR3HULODNX2UJDQLVDVL2UJDQLVDVL%HKDYLRU(GLVL6HPELODQ%XNX-DNDUWD3HQHUELW6DOHPED
BBBBBBBBBBBBBB3HULODNX2UJDQLVDVL2UJDQLVDVL%HKDYLRU(GLVL6HPELODQ%XNX-DNDUWD3HQHUELW6DOHPED
/D]DU$6SLULWXDOLW\DQGMREVDWLVIDFWLRQDPRQJIHPDOH-HZLVK,VUDHOLKRVSLWDOQXUVHV-RXUQDORI$GYDQFHG1XUVLQJ±GRL
M[
/HUQHU06SLULW0DWWHUV*OREDO+HDOLQJDQGWKH:LVGRPRIWKH6RXO+DPSWRQ5RDGV3XEOLVKLQJ&RPSDQ\,QF&KDUORWWHVYLOOH9$
0DUTXHV-RDQ)7KHVSLULWXDOZRUNHU$QH[DPLQDWLRQRIWKHULSSOHHIIHFWWKDWHQKDQFHVTXDOLW\RIOLIHLQDQGRXWVLGHWKHZRUNHQYLURQPHQW
7KH-RXUQDORI0DQDJHPHQW'HYHORSPHQW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